Non Discrimination Notice

It’s important we treat you fairly

That’'s why we follow Federal civil rights laws in our health programs and
activities. We don’t discriminate, exclude people, or treat them differently
on the basis of race, color, national origin, sex, age or disability. For people
with disabilities, we offer free aids and services. For people whose primary
language isn’'t English, we offer free language assistance services through
interpreters and other written languages. Interested in these services? Call
Customer Service for help at 1-877-439-2665, (TTY: 711).

If you think we failed to offer these services or discriminated based on
race, color, national origin, age, disability, or sex, you can file a complaint,
also known as a grievance. You can file a complaint with our Compliance
Department in writing to NationsBenefits Compliance Department, 1700
North University Drive, Plantation, FL 33322. Or you can file a complaint
with the U.S. Department of Health and Human Services, Office for Civil
Rights at 200 Independence Avenue, SW; Room 509F, HHH Building;
Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1-800-537-
7697) or online at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf. Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Get help in your language

Separate from our language assistance program, we make documents
available in alternate formats. If you need a copy of this document in an
alternate format, please call Customer Service at 1-877-439-2665, TTY:
711.

English: ATTENTION: If you speak a language other than English,
language assistance services, free of charge, are available to you. Call 1-
877-439-2665 (TTY: 711).
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Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al Call 1-877-439-2665 (TTY:
711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né 1-877-439-
2665 (TTY:711).

Ambharic:

Arabic:
s Juall Olaadl el i) 55 Ay sall) sae bl Ciladd o8 GGl HSY Caaa ¢S 13 Ak sale
(711 .Sl 5 aall Cala a8 5) 1-877-439-2665

Armenian: NFCUNYNHEBNFLY Grb fununwd Gp hwjtptlu, wwyw &g
wuyddwn wpnn U tnnpwdwnpdb) |[Gauywl wewygnipjwu
SwnwjnLpynlulbp: Qwuqwhwntp 1-877-439-2665 (TTY (hGnwuwnhw)' 711):

Assyrian:
<hnly (edulnan (ko (<GhahK <8l (ahussds < (b (X Idha
(TTY: 711) 1-877-439-2665 <hixn AL _aio duinisnr isls <hiscn

Bassa: Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-nyd] ju ni, nii,
a wudu ka ko do po-pod bEin m gbo kpaa. Ba 1-877-439-2665 (TTY:711)

Bengali: o75F) $P3 N WA 11, FT IO AN, OI=0e [Neqory
Ol SRS AKIA SHNeTdh (R (P FP H-877-439-2665 (TTY:
711)|

Burmese:

Chinese: ;& : MR EAERDP, B REESESEMRE, B
E 1-877-439-2665 (TTY : 711) .

an
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Dinka: PIND KENE: Na ye jam né Thuonjarn, ke kuony yené koc waar thook
atd kuka Iéu yok abac ke cin wénh cuaté piny. Yuopé 1-877-439-
2665 (TTY: 711)

Dutch: AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken
van de taalkundige diensten. Bel 1-877-439-2665 (TTY: 711).

Farsi:
5L e a1 8 e (sl OB ) gemr () O et S e SIS )b 0l 4 ) s
2,8 wela (TTY: 711) 1-877-439-2665 L

French: ATTENTION : Si vous parlez francais, des services d'aide
linguistiqgue vous sont proposés gratuitement. Appelez le 1-877-439-
2665 (ATS : 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiugung. Rufnummer: 1-877-439-
2665 (TTY: 711).

Greek: NMPOZOXH: Av piAate eAAnvikd, otn d1d0eory oag BpiokovTal
UTTNPECIEC YAWOOIKNG UTTOOTAPIENG, Ol OTTOIEC TTapEXOVTAl dWPEAV.
KaoAéoTe 1-877-439-2665 (TTY: 711).

Gujarati: JUell; ) dl AUl ollddl €, dl [1:Qes HINL USIA Al
dHRL HI2 Gudey 8. §lel 52| 1-877-439-2665 (TTY: 711).

Haitian: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang Ki
disponib gratis pou ou. Rele 1-877-439-2665 (TTY: 711).

Hindi: & < afg g <t Siad € o U oY qud & HIYT Jerar ¥ard
JUAR B 1-877-439-2665 (TTY: 711) W HId BN |

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus,
muaj kev pab dawb rau koj. Hu rau 1-877-439-2665 (TTY: 711).

Igbo: Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-877-
439-2665 (TTY: 711).
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llokano: PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti
lengguahe nga awanan bayadna, ket sidadaan para kenyam. Awagan ti 1-
877-439-2665 (TTY: 711).

Indonesian: PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia,
layanan bantuan bahasa akan tersedia secara gratis. Hubungi 1-877-439-
2665 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono
disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-
877-439-2665 (TTY: 711).

Japanese: FEFIE : HABZEINDIEE. BHOSBXIXEZ AL
=1 1F%E 9, 1-877-439-2665 (TTY:711) FT. FEHEICTITEKCES
LY,

Khmer:

[Uwa: iI08SMyRSunw Manisl iwnSSWwigsman
INWESARNIN SMGEISINUUITH MY 1 Sind) 1-877-439-
2665 (TTY: 711)4

Kirundi: ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo
gufasha mu ndimi, ku buntu. Woterefona 1-877-439-2665 (TTY: 711).

Korean: F£2|: ot 0| & ALESIA|= 82, A0 K| MH[AE BEEE
O|235tA == USLICH. 1-877-439-2665 (TTY: 711) HOZ H3}s| FHUA|L.

Lao: fU0990: 109 1DCIIWITN 990, MLUSNIVOBCTBOILW 9,
toedcSyen, cuvldauloiuion. tns 1-877-439-2665 (TTY: 711).

Navajo: D77 baa akO n7n7zin: D77 saad bee y1n7[t’go Diné Bizaad, saad
bee 1k1’1n7da’1wo’d66’, t'11 jiik’eh, 47 n1 hOl=, koj8’ h0d77Inih 1-877-
439-2665 (TTY: 711.)

Nepali: &7 f&TRIY; Ul AuTell Sieqg® A TuE! KT 4TSt e
JaTE¥ [ ©OHT IUA © | BiF ey 1-877-439-2665 (fefears:
711) |
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Oromo: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-877-439-2665 (TTY: 711).

Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit
die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-439-2665 (TTY:
711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystaC z bezptatnej
pomocy jezykowej. Zadzwon pod numer 1-877-439-2665 (TTY: 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-877-439-2665 (TTY: 711).

Punjabi: s feG: 7 3 Uard! 9s< J, 31 3t feg AgTiest Aer 39738 &
He3 QumgT J1 1-877-439-2665 (TTY: 711) 3 IS |

Romanian: ATENTIE: Daca vorbiti limba romana, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-877-439-2665 (TTY:
711).

Russian: BHUMAHWE: Ecnu Bbl roBOopuTe Ha pyCCKOM £i3blke, TO Bam
AOCTynHbl BecnnaTHble ycnyru nepesoga. 3BoHUTe 1-877-439-
2665 (Tenetann: 711).

Samoan: MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o loo iai
auaunaga fesoasoan, e fai fua e leai se totogi, mo oe, Telefoni mai: 1-877-
439-2665 (TTY:711).

Serbo-Croatian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jeziCke pomoci dostupne su vam besplatno. Nazovite 1-877-439-
2665 (TTY- Telefon za osobe sa osteéenim govorom ili sluhom: 711).

Swabhili: KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata,
huduma za lugha, bila malipo. Piga simu 1-877-439-2665 (TTY: 711).
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Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
sa 1-877-439-2665 (TTY: 711).

Thai: 5w dhaauwanmen meaaatusalgusnsgrumasnntsn lgns Tns 1-
877-439-2665 (TTY: 711).

Ukrainian: YBAIA! AKWO BM pO3MOBASIETE YKPAIHCLKOKO MOBOWO, BU
MOXeTe 3BepHyTUCS [0 Be3KOLTOBHOI CryXbu MOBHOI NigTPUMKN.
TenedoHynte 3a Homepom 1-877-439-2665 (tenetaun: 711).

Urdu:
S JSL G Gl (e Gibe cilead (S xS ol S Gl on e sl G &l
(TTY: 711) 1-877-439-2665

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn
nglr mién phi danh cho ban. Goi s6 1-877-439-2665 (TTY: 711).

Yiddish:
OVO'INYO 97'N IXI9Y X XD [KNIXD YIT WU'TR UTYY X Q'IN DORTPIVND'IX
(TTY:711) 1-877-439-2665 09N .7RX9OX [I19 "D

Yoruba: AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun
yin 0. E pe ero ibanisoro yi 1-877-439-2665 (TTY: 711).
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